
thanks  FOR DROPPING BY OUR NEST, here’s a little step-by-step

our process

No.  1  Initial Consultation: We will meet with you or 

schedule a conference call to discuss the ins & outs of your 

event. This is a brainstorming session where we go through 

styles, print methods, and look at examples. We want to 

hear your overall vision and any ideas you may have to bring 

to the creative process. 

No.  2  An Agreement: Based on that consultation we will 

put together a budget proposal and timeline. At this point 

we will require a signed copy of our proposal + a 50% 

deposit before we put pen to paper, sketching and creating 

your perfect invitation.

no.  3  Design Phase: We take all of your ideas and begin 

dreaming up the most beautiful thing you’ve ever seen. 

No, really! We will send 1st round comps to you via email 

within 3 weeks of a signed contract. From there we will 

gather your feedback and begin making any necessary 

revisions. We include 2 rounds of changes to perfect the 

wording and finalize the product ‘til it’s just right. 

 

no.  4  Time to Print: We prepare all of the files for

production, ordering materials, and press checking each piece. 

Printing and production time is approximately 2-3 weeks 

depending on the job. 

no.  5  Mail Day:  While the printing is happening, it’s 

time to coordinate calligraphy, weigh a sample at the post 

office, and order postage. We can source postage from the 

current USPS $, design something custom $$, or source 

vintage stamps $$$. If assembly is required we will be gathering 

all materials and discussing a timeline with the you.

Then hooray, it’s mail day! 
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Our relationship with you is extremely important to us. Please help us by respecting the following policies and understand that 

by working with us, you are accepting the terms of these policies.

We work very closely with our clients to provide superior service, unique designs and customized products. Each project is 

structured in a collaborative environment resulting in individualized results and happy clients. We require a 50% deposit upon 

booking and accept credit card or check. Cards incur a 3% fee. After the deposit is received, initial concepts will be sent via 

email. Two rounds of revisions are included in the estimate. Any additional rounds of revisions will be billed at $150/hr. Final 

payment is due upon completion of the job. 

Projects with durations exceeding 30 days will receive a progress invoice for work to date at 30, 60, and 90-day intervals until final 

completion of the project. Projects placed on hold will incur a progress invoice for work to date once that project is on hold for more 

than 30 days. Overdue balances will incur a finance charge of 1.5% per month (18% annually). 

Unless otherwise noted, all material including, but not limited to, illustrations, designs, original artwork, and layouts are the 

intellectual property of  Tenn Hens Design and protected by United States copyright, trademark and/or other intellectual property 

laws. Unauthorized use and reproduction without Tenn Hens permission is strictly prohibited. The designs, both proofs and final 

printed pieces, are the copyright of Tenn Hens Design. The copyright of design elements and files does not transfer to the client 

after final payment, unless agreed upon before the project begins. Tenn Hens Design retains all rights for display, publication and 

advertising.

The client shall not unreasonably withhold acceptance of, or payment for, the project. Rejection of the completed project or 

cancellation during its execution will result in forfeiture of deposit and the possible billing for all additional labor or expenses to date.

our policies


